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Surviving Medicare Review: Hospice Update, 
Troublesome Documentation & PEPPER Reports 

(90-minute webinar – recording also available) 
 

Thursday, May 6, 2021 
9:00 AM Hawaiian 11:00 AM Alaskan  
12:00 PM Pacific  1:00 PM Mountain 
2:00 PM Central   3:00 PM Eastern 

 
 
 
 
The current public health emergency is not a shield from Medicare review. 
Don’t let your agency be caught off guard thinking everything is fine. Ensure 
your hospice is accurately documenting, avoiding denials, and truly prepared 
to withstand Medicare scrutiny. 
 
AFTER THIS WEBINAR YOU’LL BE ABLE TO: 

• Outline the multiple post-payment review contractors 
• List the current edits used in targeting hospices across the nation 
• Detail the requirements for successfully submitting medical records for review 
• Discuss the top five denial reasons under medical review 
• Outline the calculated targets on the PEPPER reports 
• Detail the data analysis reports from the PEPPER reports 

 
WEBINAR DETAILS 
While billing for the Medicare benefit and receiving payment is relatively easy, there is 
always the risk of being reviewed. This webinar will take hospice staff through the winding 
road of Medicare scrutiny and explain how to avoid denials. Learn how to define and 
respond to any level of active medical review, including UPIC, SMRC, MAC, ADR, and RAC. 
This webinar will also cover PEPPER reports and other data analyses that agencies should 
review to limit risk of medical review. In addition, it will detail specific PEPPER data to 
show how your hospice compares to others in the state.  
 
THIS WEBINAR WILL BENEFIT THE FOLLOWING AGENCIES: 

• Hospice 
 
WHO SHOULD ATTEND? 
This informative session will benefit administrators, directors, medical directors, quality 
assurance staff, field staff, and billing personnel. 
  

Register Here 
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TAKE-AWAY TOOLKIT 
• Updated ADR checklist 
• PDF of slides and speaker’s contact info for follow-up questions 

 
MEET THE PRESENTER 
Melinda Gaboury, Healthcare Provider Solutions Inc.  
Melinda A. Gaboury, with more than 29 years in home care, has over 18 years of executive 
speaking and educating experience, including extensive day-to-day interaction with home 
care and hospice professionals. She routinely conducts Home Care and Hospice 
Reimbursement Workshops and speaks at state association meetings throughout the 
country. Melinda has profound experience in Medicare PPS training, billing, collections, 
case-mix calculations, chart reviews, and due diligence. UPIC, RA, ADR & TPE appeals with 
all Medicare MACs have become the forefront of Melinda’s current impact on the industry. 
She is currently serving on the NAHC/HHFMA Advisory Board and is Associate Director on 
the Home Care Association of Florida Board of Directors. Melinda is also the author of the 
Home Health OASIS Guide to OASIS-D1. 
 
THREE REGISTRATION OPTIONS – WHAT YOU GET  
1. Live Webinar Includes 

• Unlimited connections to the Live Webinar for your agency 
• Handout and take-away toolkit 
• Available on desktop, mobile & tablet 
• Presenter's contact info for follow-up 

 
2. Recorded Webinar Includes 

• Recording of the Live Webinar 
• Can be viewed anytime 24/7, beginning 2 business days after the Live Webinar 
• Handout and take-away toolkit 
• Available on desktop, mobile & tablet 
• Free Digital Download, yours to keep 
• Share link with anyone at your agency 
• Presenter's contact info for follow-up 

 
3. Purchase the BOTH Option to receive all the benefits listed above! Full registration 
descriptions can be found here.  

 
 

If you need help with anything, please drop us an email at 
support@eewebinarnetwork.com or call 406.442.2585. 


